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Governing Authority: Florida Statutes Chapter 429, Part I; Florida Administrative Code Chapter 59A-36
Effective Date: [DATE]      Last Reviewed: [DATE]      Version: 1.0


Important Notice — Please Read Before Use
This Compliance Kit was developed to give Florida assisted living facility (ALF) operators a strong, well-organized starting point for the policies, procedures, and forms required under Florida Statutes Chapter 429, Part I, and Florida Administrative Code Chapter 59A-36. It reflects a good-faith review of publicly available Florida statutes, administrative rules, and Agency for Health Care Administration (AHCA) guidance current as of the date of preparation.
This document is a template, not legal advice. It is not a guarantee of licensure approval, survey outcome, or regulatory compliance. Florida ALF regulations are amended periodically by the Legislature, AHCA, and the Department of Elder Affairs, and requirements can vary based on a facility's specialty licenses (e.g., Limited Mental Health, Extended Congregate Care, Limited Nursing Services), resident population, and local county or fire-marshal requirements.
Before adopting these policies, you should:
1. Have the completed manual reviewed by a Florida-licensed healthcare attorney or qualified compliance consultant.
1. Confirm every bracketed [PLACEHOLDER] and every citation against the current text of the Florida Statutes and Florida Administrative Code at the time of adoption.
1. Verify county-specific requirements, including your Comprehensive Emergency Management Plan (CEMP) approval, fire safety inspection, and local health department requirements.
1. Customize all sections to reflect your facility's actual staffing, physical plant, specialty licenses, and resident population.
Use of this Compliance Kit does not create an attorney-client relationship and does not constitute legal, clinical, or regulatory advice. The publisher disclaims liability for any survey deficiency, licensure action, or other outcome arising from reliance on this document without qualified professional review.



About This Sample
This is a free excerpt from the Policy & Procedure Manual included in the Florida Assisted Living Facility (ALF) Compliance Kit. It reproduces two complete policy sections — Medication Management and Emergency & Disaster Preparedness — exactly as they appear in the full manual, so you can evaluate the depth, formatting, and citation quality of the kit before you buy.
The full Florida ALF Compliance Kit includes five complete documents built specifically for AHCA licensing survey readiness:
1. Policy & Procedure Manual — 17 full policy sections covering admissions, resident rights, medication management, staffing, infection control, emergency preparedness, incident reporting, DNRO, abuse prevention, elopement, HIPAA, grievances, life safety, and food service.
1. Resident Handbook — a resident- and family-facing companion document.
1. Employee Handbook — onboarding, conduct, and training documentation for staff.
1. Survey Readiness Checklist — a room-by-room, document-by-document self-audit before an AHCA survey.
1. Required Forms Pack — the intake, consent, and log forms referenced throughout the manual.
Get the complete kit and put a fully organized, citation-backed compliance package in front of your next AHCA surveyor.
5. Medication Management
Residents capable of self-administering medication are encouraged and allowed to do so. Where a resident needs assistance, only staff who have completed the required training may assist with self-administration of routine, regularly scheduled medications, consistent with the prescription label or over-the-counter package directions, and only after documented request and written informed consent from the resident or their surrogate, guardian, or attorney in fact.
Procedure:
1. Obtain written, informed consent before any unlicensed staff member assists a resident with self-administration of medication. Informed consent discloses that the Facility is not required to have a licensed nurse on staff and whether a licensed nurse oversees the assistance.
1. Confirm that any unlicensed staff member providing medication assistance has completed a minimum of 6 hours of initial training provided by a registered nurse or licensed pharmacist, plus 2 hours of continuing education annually thereafter.
1. Store all centrally stored medications in a locked cabinet, locked cart, or other locked storage area at all times; refrigerate medications requiring refrigeration in a locked or monitored refrigerator.
1. Maintain an individual medication observation record (MOR) for every resident receiving assistance, documenting each administration or missed dose in real time.
1. Reconcile medication counts for controlled substances at every shift change and document the count in the facility log.
1. Report any medication error immediately to the Administrator, document it in the resident's record, and notify the resident's health care provider and, where applicable, the resident's representative.
Authority: §429.256, Fla. Stat.; Rule 59A-36.008, F.A.C.
8. Emergency & Disaster Preparedness
The Facility maintains a Comprehensive Emergency Management Plan (CEMP) that meets the minimum criteria established under §429.41, Fla. Stat., and Rule 59A-36, F.A.C., and is reviewed and approved by the county Office of Emergency Management on the required cycle. The Facility also maintains an Emergency Environmental Control (alternate power source / generator) plan.
Procedure:
1. Submit the CEMP to the county Office of Emergency Management for review; the county has up to 60 business days to review and approve the plan under Chapter 252, F.S.
1. Keep an approved copy of the CEMP on-site and accessible to staff and to AHCA surveyors at all times.
1. Maintain written policies and procedures for the effective, immediate activation, operation, and maintenance of the Facility's alternate power source (generator) and required fuel supply, and test the generator on a documented schedule.
1. Maintain a minimum 72-hour supply of food, water, and resident-specific medical supplies consistent with the CEMP and a 3-day supply of non-perishable food per food service standards.
1. Conduct fire drills and evacuation drills on the schedule required by the local fire marshal and document each drill, including date, time, participants, and any corrective actions.
1. Maintain a current facility roster with resident emergency contacts, physician information, and evacuation/transportation arrangements, updated any time a resident is admitted, discharged, or transferred.
1. Review and update the CEMP at least annually or whenever facility capacity, physical plant, or key personnel change materially.
Authority: §429.41, §400.23, Fla. Stat.; Rule 59A-36.025, F.A.C.; Ch. 252, Fla. Stat.
Get the Complete Kit
These two policies are a small slice of the full Policy & Procedure Manual, which covers all 17 areas AHCA surveyors check during a licensing survey — plus the Resident Handbook, Employee Handbook, Survey Readiness Checklist, and Required Forms Pack.
Complete Kit — $597
All five documents: Policy & Procedure Manual, Resident Handbook, Employee Handbook, Survey Readiness Checklist, and Required Forms Pack, fully editable and ready to customize with your facility's information.
Survey-Ready Pro — $897
Everything in the Complete Kit, plus a guided survey-prep walkthrough and priority support as you prepare for your next AHCA survey.
Purchase the Complete Kit or Survey-Ready Pro tier today to put the full manual, handbooks, checklist, and forms pack to work in your facility.
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